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Background	
  
•  Lingnan	
   University’s	
  moTo:	
   Educa:on	
   for	
   Service	
  à	
   Service-­‐Learning	
  à	
   KE	
  
process	
  	
  
–  University:	
   Not	
   only	
   the	
   place	
   for	
   intellectual	
   development,	
   but	
   also	
   other	
  

competences	
  and	
  valuesà	
  the	
  Adaptability,	
  Brain	
  Power,	
  Crea:vity	
  	
  
–  Community:	
  One	
  of	
  the	
  plaVorms	
  to	
  conduct	
  S-­‐L	
  and	
  achieve	
  KE	
  
	
  

•  Digital	
  Classroom	
  Project-­‐using	
  an	
  online	
  e-­‐learning	
  plaVorm	
  for	
  students	
  to	
  
exchange	
  ideas	
  on	
  selected	
  books	
  
–  Stakeholders:	
  Local	
  Service-­‐Learning	
  program	
  between	
  Office	
  of	
  Service-­‐Learning	
  &	
  

Department	
  of	
  Sociology	
  and	
  Social	
  Policy,	
  Lingnan	
  University	
  &	
  S.	
  R.	
  B.	
  C.	
  E.	
  P.	
  S.	
  A	
  
Lee	
  Yat	
  Ngok	
  Memorial	
  Primary	
  School	
  

–  University	
  students	
  exchange	
  ideas	
  on	
  the	
  selected	
  books	
  with	
  primary	
  school	
  
students	
  through	
  an	
  online	
  e-­‐learning	
  plaVorm	
  and	
  interac:ve	
  reading	
  related	
  
ac:vi:es.	
  

–  With	
  the	
  element	
  of	
  Knowledge	
  Exchange	
  (KE),	
  Service-­‐Learning(S-­‐L)	
  and	
  Informa:on	
  
Communica:on	
  Technology	
  (ICT)	
  

–  Since	
  2007


DefiniCons	
  
•  Knowledge	
  Exchange(KE)	
  is	
  a	
  two-­‐way	
  process	
  where	
  individuals	
  or	
  organiza:ons	
  

share	
  learning,	
  ideas	
  and	
  experiences	
  
	
  
•  Service-­‐Learning	
  (S-­‐L)	
  refers	
  to	
  a	
  pedagogy	
  (teaching	
  method)	
  that	
  combines	
  

academic	
  study	
  with	
  community	
  service-­‐An	
  Experien:al	
  Learning	
  process	
  

•  InformaCon	
  and	
  CommunicaCon	
  Technology	
  (ICT)	
  stresses	
  the	
  role	
  of	
  unified	
  
communica:ons	
  and	
  the	
  integra:on	
  of	
  telecommunica:ons,	
  computers,	
  which	
  
enable	
  users	
  to	
  create,	
  access,	
  store,	
  transmit,	
  and	
  manipulate	
  informa:on	
  



22/12/11 

2 

Professional/
Teachers	
   Students
 Community


S-­‐L


Knowledge	
  
&	
  Skills	
  
(Lecture)


	
  

Knowledge	
  
&	
  Skills	
  
(Training)
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Project	
  ObjecCves	
  
1)	
  foster	
  students’	
  reading	
  ability	
  &	
  reading	
  incen:ves;	
  
2)	
  cul:vate	
  the	
  reading	
  culture	
  and	
  atmosphere;	
  
3)	
  enhance	
  students’	
  independent	
  learning	
  ability	
  &	
  
study	
  skills;	
  

4)	
  facilitate	
  technological	
  development	
  &	
  enhancement	
  
in	
  educa:on;	
  

5)	
  enhance	
  learning	
  &	
  teaching	
  efficacy;	
  
6)	
  develop	
  intergenera:onal	
  rela:onship	
  

Primary	
  School	
  	
  	
  University	
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University	
  
Students	
  

Course	
  
Instructors	
  

Primary	
  School	
  
Students	
  

Teachers	
  

Digital	
  Classroom	
  
	
  Project	
  

• 	
  Reading	
  books	
  
• Online	
  Forum	
  PlaQorm	
  
• 	
  InteracCve	
  acCviCes	
  

	
  Regular	
  MeeCngs	
  

Service-­‐Learning	
  	
  
Program	
  

Coordinators	
  

Lectures	
  &	
  
Regular	
  consultaCons	
  

	
  Structured	
  
Classes	
  

Project	
  Structure	
   Par:cipant	
   University	
  Students	
   Primary	
  School	
  Students	
  
No.	
  of	
  
par:cipants	
   24	
   204	
  

2007	
   4	
   35	
   -­‐	
   -­‐	
  
2008	
   8	
   33	
   38	
   -­‐	
  
2009	
   12	
   25	
   35	
   38	
  
School	
   Year	
   &	
  
Course	
  

Year	
  2	
  &	
  Year	
  3	
  	
  
SOC204	
  Society	
  and	
  Social	
  Change	
  

SOC334	
  Science,	
  Technology	
  and	
  Society	
  
SOC324	
  Work	
  and	
  Occupa:on	
  

Primary	
  4	
   Primary	
  5	
   Primary	
  6	
  

Dura:on	
   One	
  semester	
  (3	
  months)	
  
Roles	
   w	
  Tutor	
  

w	
  Companion	
   w	
  Learner/	
  par:cipant	
  

Major	
  tasks	
   w	
  Intensive	
  reading	
  (two	
  books	
  with	
  the	
  theme	
  of	
  personal	
  growth	
  and	
  civic	
  values,	
  expect	
  for	
  Primary	
  
Four	
  students)	
  
w	
   Encouraging	
   primary	
   school	
   students	
   to	
   share	
  
their	
  reading	
  experiences	
  

w	
  	
  Expressing	
  personal	
  opinions	
  
wAssis:ng	
   teachers	
   in	
   supervising	
   and	
   facilita:ng	
  
online	
  discussion	
  

w	
  Arranging	
  and	
  designing	
  four	
  reading	
  ac:vi:es	
  
wApplying	
  their	
  soi	
  skills	
  and	
  classroom	
  knowledge	
  
into	
  ac:vity	
  design	
  and	
  other	
  assignments	
  

wReplying	
   to	
   ques:ons,	
   expressing	
   personal	
  
opinions	
  and	
  engaging	
  in	
  discussion	
  on	
  the	
  online	
  
forum	
  
w	
  Par:cipa:ng	
  ac:vely	
  in	
  discussion	
  
w	
  Comple:ng	
  worksheet	
  and	
  related	
  readings	
  
wPar:cipa:ng	
   ac:vely	
   in	
   related	
   ac:vi:es	
  
organized	
  by	
  university	
  students	
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Course	
  Name	
   Course	
  descripCon	
   Linkage	
  with	
  DCP	
  (the	
  S-­‐L	
  project)	
  

SOC204	
  Society	
  
and	
  Social	
  
Change	
  

•  Let	
   students	
   understand	
   one	
   of	
   the	
   most	
  
important	
  concerns	
  of	
  :me:	
  social	
  change.	
  	
  

•  Introduces	
   the	
   nature	
   of	
   social	
   change	
   and	
  
fundamental	
  concepts	
  related	
  to	
  social	
  change	
  

•  Compare	
   how	
   the	
   primary	
   school	
   was	
  
different	
  from	
  what	
  they	
  studied	
  before	
  

•  Especially	
   the	
   class	
   size,	
   school	
   facili:es,	
   and	
  
teaching	
  method	
  

•  Realize	
   the	
   social	
   change	
   in	
   the	
   educaCon	
  
arena	
  

SOC334	
  
Science,	
  
Technology	
  and	
  
Society	
  

•  Let	
  students	
  examine	
  and	
  reflect	
  on	
  science	
  and	
  
technology's	
   impact	
   on	
   the	
   global	
   village	
  
economical ly ,	
   pol i:cal ly ,	
   soc ia l ly	
   and	
  
environmentally	
  

•  Introduce	
   science	
   and	
   technology	
   and	
   their	
  
impacts	
  on	
  contemporary	
  society,	
  especially	
  on	
  
interna:onal	
   rela:ons,	
   social	
   ins:tu:ons,	
   social	
  
groups	
  and	
  on	
  technology	
  in	
  human	
  civiliza:on.	
  

•  Through	
  online	
  discussion	
  plaQorm	
  
•  Experience	
   how	
   technology	
   can	
   create	
  
impacts	
  on:	
  

	
  	
  	
  -­‐	
  	
  the	
  learning	
  of	
  primary	
  school	
  students	
  	
  
	
   	
  -­‐	
  the	
  interacCon	
  and	
  communicaCon	
  between	
  
university	
  and	
  primary	
  school	
  students.	
  	
  

SOC324	
  Work	
  
and	
  Occupa:on	
  

•  Let	
   students	
   explore	
   some	
   of	
   the	
   issues	
  
surrounding	
   the	
   nature	
   of	
   work,	
   work	
   ethics,	
  
the	
   impact	
   of	
   technology	
   on	
   work	
   and	
   the	
  
organizaCon	
   of	
   work	
   in	
   modern	
   workplaces	
  
and	
  socieCes	
  

•  Enhance	
   students’	
   understanding	
   of	
   the	
   local	
  
and	
  global	
  situa:on.	
  	
  

•  Act	
   as	
   teachers	
   in	
   the	
   primary	
   school	
   to	
  
supervise	
   students	
   on	
   reading	
   and	
   related	
  
discussions.	
  	
  

•  Experience	
   the	
   work	
   of	
   teachers,	
   the	
  
organizaCon	
   of	
   a	
   primary	
   school,	
   and	
   the	
  
impact	
  of	
  technology	
  on	
  teaching.	
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Research	
  &	
  EvaluaCon	
  Method	
  
•  Quan:ta:ve	
  Methods:	
  

–  Pre-­‐test	
  &	
  Post-­‐test	
  ques:onnaire	
  
	
  
•  Qualita:ve	
  Method	
  

–  Focus	
  group	
  interview	
  (University	
  Students,	
  Primary	
  
School	
  Students	
  and	
  Teachers	
  )	
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ObjecCves	
   Domains	
  

-­‐	
  	
  foster	
  students’	
  reading	
  ability	
  &	
  reading	
  incen:ves	
  
-­‐	
  	
  enhance	
  learning	
  &	
  teaching	
  efficacy	
  

Subject-­‐related	
  
knowledge	
  

-­‐	
  	
  cul:vate	
  reading	
  culture	
   Reading	
  habits	
  

-­‐	
  enhance	
  students’	
  independent	
  learning	
  ability	
  &	
  study	
  skills	
  
-­‐	
  enhance	
  learning	
  &	
  teaching	
  efficacy	
  

Communica:on	
  Skills	
  
Organiza:onal	
  Skills	
  

-­‐	
  Facilitate	
  technological	
  development	
  &	
  enhancement	
  in	
  educa:on	
   Internet	
  U:liza:on	
  
habits	
  

-­‐	
  	
  enhance	
  students’	
  independent	
  learning	
  ability	
  &	
  study	
  skills	
   Research	
  Skills	
  

-­‐	
  enhance	
  students’	
  independent	
  learning	
  ability	
  &	
  study	
  skills	
  
-­‐ 	
  	
  develop	
  intergenera:onal	
  rela:onship	
  

Social	
  Competence	
  
Problem-­‐solving	
  skills	
  

Research	
  &	
  ObjecCves	
  
 Student	
  Learning	
  (Primary	
  School	
  Student)	
  -­‐	
  	
  Reading	
  Habit	
  

(N=204)	
  


QuesCon	
  
Average	
  score	
  

%	
  Increase	
  
Pre-­‐test	
   Post-­‐test	
  

1.  Average	
  number	
  of	
  visit(s)	
  to	
  school	
  library	
  for	
  book-­‐borrowing	
  
	
  
(1	
  =	
  0	
  :me,	
  2	
  =	
  1	
  :me,	
  3	
  =	
  2	
  :mes,	
  4	
  =	
  3	
  :mes,	
  5	
  =	
  4	
  or	
  more	
  :mes)	
  

1.92	
   2.08	
   8.79%	
  

2.	
  	
  	
  Average	
  number	
  of	
  visit(s)	
  to	
  public	
  library	
  for	
  book-­‐borrowing	
  
	
  
(1	
  =	
  0	
  :me,	
  2	
  =	
  1	
  :me,	
  3	
  =	
  2	
  :mes,	
  4	
  =	
  3	
  :mes,	
  5	
  =	
  4	
  or	
  more	
  :mes)	
  

1.35	
   1.25	
   -­‐5.43%	
  

3.	
  To	
  what	
  extend	
  I	
  like	
  reading	
  
	
  
(1	
  =	
  Not	
  interested,	
  2	
  =	
  Somewhat	
  not	
  interested,	
  3	
  =	
  Neutral,	
  4	
  =	
  Somewhat	
  interested,	
  5	
  

=	
  Very	
  interested)	
  

3.76	
   3.99	
   6.12%	
  

4.	
  Frequency	
  of	
  sharing	
  book	
  with	
  friend	
  or	
  classmates	
  

(1	
  =	
  Never,	
  2	
  =	
  Seldom,	
  3	
  =	
  Some:mes,	
  4	
  =	
  Frequently,	
  5	
  =	
  Always)	
  
2.89	
   3.02	
   4.5%	
  

5.	
  Comparing	
  to	
  last	
  semester,	
  I	
  think	
  the	
  number	
  of	
  books	
  I	
  read	
  
has	
  been	
  read	
  

	
  
(1=largely	
  reduced,	
  2=reduced,	
  3	
  =	
  unchanged,	
  4=	
  increased,	
  5=largely	
  increased)	
  

3.3	
   3.42	
   3.64%	
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Student	
  Learning	
  (Primary	
  School	
  Student)	
  –	
  	
  
Internet	
  UClizaCon	
  Habit	
  (N=204)


QuesCon	
  
No.	
  of	
  
student	
  
(Pre-­‐test)	
  

No.	
  of	
  
student	
  

(Post-­‐test)	
  
%	
  Increase	
  

7.I	
  usually	
  go	
  online	
  for….	
  (doing	
  home	
  work)	
   Yes:	
  90	
   Yes:	
  102	
   13.33%	
  

9.The	
  language	
  I	
  usually	
  use	
  when	
  I	
  am	
  	
  	
  
	
  	
  online	
  (wriTen	
  language)	
   Yes:	
  85	
   Yes:	
  91	
   7.06%	
  

QuesCon	
  
Average	
  score	
  

%	
  Increase	
  Pre-­‐test	
   Post-­‐test	
  

8.The	
  :me	
  that	
  I	
  usually	
  spend	
  online	
  
	
  (1	
  =	
  0	
  hour,	
  2	
  =	
  1	
  –	
  7	
  hours,	
  3	
  =	
  8-­‐14	
  hours,	
  4	
  =	
  15	
  –	
  21	
  	
  hours,	
  5	
  =	
  More	
  
than	
  22	
  hours)	
  

2.4	
   2.53	
   5.7%	
  

10.	
  Frequency	
  of	
  expressing	
  the	
  opinion	
  on	
  	
  
	
  	
  the	
  books	
  online	
  
	
  (1=	
  Never,	
  2=Seldom,	
  3=Some:mes,	
  4=Frequently,	
  	
  	
  	
  5=Always)	
  

2.49	
   2.75	
   10.44%	
  

ā




QuesCon	
  
Average	
  score	
  

%	
  Increase	
  
Pre-­‐test	
   Post-­‐test	
  

Subject-­‐Related	
  Knowledge.	
   3.97	
   4.16	
   5.54%	
  

Communica:on	
  Skills	
   3.00	
   3.26	
   8.67%	
  

Social	
  Competence	
   3.78	
   3.94	
   4.45%	
  

Organiza:onal	
  Skills	
   3.57	
   3.77	
   5.66%	
  

Problem-­‐solving	
  Skill	
   3.64	
   3.77	
   3.75%	
  

Research	
  Skills	
   3.74	
   4.09	
   9.35%	
  

Student	
  Learning	
  (Primary	
  School	
  Student)	
  	
  (N=204	
  )	
  

15	
  

Student	
  Learning	
  	
  
•  Learnt	
  more	
  vocabulary	
  &	
  sentence	
  structure	
  	
  

	
  	
  à	
  interac:ng	
  with	
  LU	
  students	
  
	
  	
  	
  	
  	
  	
  à	
  primary	
  students	
  feel	
  their	
  dicta:ons	
  and	
  exams	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  are	
  beTer	
  

•  Reading	
  Habits	
  	
  
	
  à	
  “have	
  more	
  interests	
  in	
  reading”,	
  “read	
  more	
  books”	
  

	
  

•  Communica:on	
  Skills	
  	
  
	
  à“Learn	
  to	
  further	
  develop	
  the	
  discussion	
  based	
  on	
  others’	
  responses.”	
  	
  
	
  à“Further	
  think	
  more	
  about	
  the	
  stories	
  and	
  others’	
  responses.”	
  

	
  
	
   16	
  

Student	
  Learning	
  
•  Develop	
  intergenera:on	
  rela:onship	
  with	
  more	
  

interac:on	
  with	
  university	
  students	
  	
  	
  
–  	
  pupils	
  are	
  willing	
  to	
  share	
  their	
  problems	
  with	
  university	
  
students	
  

	
  	
  	
  	
  	
  	
  à“I	
  feel	
  comfortable	
  talking	
  with	
  them	
  [university	
  students],	
  	
  	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  very	
  	
  relaxed.”	
  [Friendship	
  and	
  trust]


	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  à“They	
  [university	
  students]	
  won’t	
  tell	
  others	
  about	
  things	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  we	
  tell	
  them.”	
  [Trust]	
  
	
  	
  	
  	
  	
  	
  	
  à“…	
  the	
  university	
  students	
  can	
  play	
  with	
  us	
  just	
  like	
  our	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  friends.”	
  [Friendships	
  and	
  closeness]	
  



22/12/11 

5 

Student	
  Learning	
  -­‐	
  Knowledge	
  Exchange	
  
•  In	
   the	
   past,	
   I	
   would	
   just	
   answer	
   “good,	
   good,	
   your	
  

answer	
   is	
   good.”	
   But	
   one	
   of	
   the	
   big	
   brothers	
   [the	
  
university	
   students]	
   told	
   me	
   I	
   should	
   say	
   “I	
   think	
   your	
  
answer	
  is	
  very	
  good.”,	
  but	
  not	
  reversing	
  the	
  words	
  in	
  the	
  
sentence,	
   which	
   would	
   make	
   it	
   spoken	
   Chinese.	
   So	
   I	
  
think	
   my	
   organiza:onal	
   ability	
   (in	
   language)	
   has	
  
improved.	
  

•  “We	
  didn’t	
  just	
  write	
  [our	
  feelings]	
  onto	
  papers	
  aier	
  
reading	
   the	
   books.	
   People	
   can’t	
   reply	
   to	
   you	
   if	
   you	
  
just	
   write	
   [onto	
   papers],	
   but	
   they	
   can	
   ask	
   you	
  
ques:ons	
  if	
  you	
  type	
  it	
  out	
  online.”	
  

Domains	
  
Average	
  score	
   %	
  

Increase	
  Pre-­‐test	
   Post-­‐test	
  

Subject-­‐related	
  knowledge	
   6.37	
   6.95	
   9.16%	
  

Communica:on	
  Skills	
   5.83	
   6.96	
   19.47%	
  

Organiza:onal	
  skills	
   6.31	
   6.72	
   6.50%	
  

Social	
  competence	
   6.55	
   6.91	
   5.41%	
  

Problem-­‐solving	
  skills	
   6.50	
   7.48	
   15.23%	
  

Research	
  skills	
   5.90	
   6.23	
   5.59%	
  

Student	
  Learning	
  -­‐	
  University	
  Student	
  

Student	
  Learning	
  –	
  Knowledge	
  Exchange	
  
•  I	
   learned	
  a	
  lot	
  from	
  this	
  program.	
  The	
  one	
  that	
  I	
  have	
  the	
  deepest	
  

reflec:on	
   is	
   the	
   low	
  computer	
  ownership	
   rate	
  of	
   the	
  student	
   that	
  
hindered	
   them	
   from	
   logging	
   on	
   to	
   the	
   web	
   page	
   and	
   leave	
  
messages	
  at	
  home.	
  It	
  makes	
  me	
  think	
  that	
  when	
  we	
  emphasize	
  the	
  
importance	
  of	
   integra:ng	
   IT	
   in	
  educa:on,	
  there	
  are	
  s:ll	
  a	
  number	
  
of	
   people	
  who	
  may	
   not	
   get	
   enough	
   support	
   or	
   ready	
   to	
   face	
   the	
  
changes	
  

•  This	
   program	
   can	
   let	
   me	
   know	
   more	
   knowledge	
   about	
   the	
  
technology	
  and	
  society.	
  

•  I	
   would	
   say	
   my	
   par:cipa:on	
   during	
   the	
   service	
   period	
   let	
   me	
  
"experience"	
  the	
  course	
  material,	
  not	
  only	
  "learn"	
  the	
  knowledge.	
  

Conclusion	
  
•  Service-­‐Learning	
   is	
   an	
   effec:ve	
   vehicle	
   for	
  
knowledge	
  exchange	
  and	
  enhancement	
  of	
  student	
  
learning	
  

•  Con:nuous	
   programs	
   or	
   ac:vi:es	
   can	
   create	
   long	
  
term	
   and	
   sustainable	
   impact	
   on	
   skills	
   building,	
   a	
  
way	
  of	
  knowledge	
  exchange	
  in	
  the	
  community	
  and	
  
cross-­‐genera:ons.	
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